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The level of training quality and the level of psychological stress among security
institution employees in Jericho and the Jordan Valley Governorate
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Abstract

The study aimed to explore the level of training quality and psychological stress among security
institution employees, and to identify the differences in training quality and psychological stress
based on demographic variables. The study concluded that the total score of the training quality
scale reached 65% with an arithmetic mean of 3.2, where the training axis recorded the highest
average. The total score of the psychological stress scale reached 60% with an arithmetic mean of
3.1, and the personal dimension of stress axis recorded the highest average. The hypotheses related
to the gender and age variables were accepted, with the exception of the training efficiency axis.
The hypotheses were accepted for the place of residence variable in the training content axes,
training efficiency, difficulties facing trainees, and rejected in the training planning, follow-up and
evaluation axes. As for the rank variable, the hypotheses were accepted with the exception of the
physical dimension axis. The study recommended providing psychological support programs to
help trainees cope with work-related psychological stress and conducting periodic assessments of
the quality of planning and organization in training programs to ensure that they meet the needs of
trainees of all age groups.

Keywords: Quality training, critical writing
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